Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S90 


1872 


(call NEAR4 proces$5 NEAR4 
center) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/07/25 04:03 


S91 


1013 


(call near4 proces$5 near4 center) 
and (organization or enterprise or 
business) 


US-PGPUB; 
UbPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/07/25 04:05 


S92 


147 


(call near4 proces$5 near4 center) 
and (organization or enterprise or 
business) and (live adj3 (agent or 
representative or specialist)) 


US-PGPUB; 

1 ICBATi 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/07/25 04:07 


S93 


4 


(call near4 proces$5 near4 center) 
ana (organization or enterprise or 
business) and (live adj3 (agent or 
representative or specialist)) and 
((voice adj xml) or vxml) 


US-PGPUB; 

1 ICDAT- 

UbrA 1 , 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/25 04:08 


S94 


17 


(call with center) and 
(organization or enterprise or 
business) and (live adj3 (agent or 
representative or specialist)) and 
((voice adj xml) or vxml) 


US-PGPUB; 

1 ICDAT- 

UbrA 1 , 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/25 04:08 


S95 


5 


(call with center) and 
(organization or enterprise or 
Dusmess; ana (live aajo (agent or 
representative or specialist)) and 
((voice adj xml) or vxml) and 
(artificial with intelligence) 


US-PGPUB; 
USPAT; 

trU, JrU, 

DERWENT; 
IBM_TDB 


OR 


ON 


2005/07/25 08:55 


S96 


19823 


ACD or (automatic adj call adj 
distrtibution) or (call$4 adj3 
center) 


US-PGPUB; 

1 \cr\ AT. 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/07/26 13:16 


S98 


39845 


(mark adj up adj language) or 
(markup adj language) or 
(mark-up adj language) or XML 


US-PGPUB; 

i i c r\ at. 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/07/26 13:18 


S99 


1374 


S96 and S98 


US-PGPUB; 

1 ICDATi 

UbrA 1 , 

EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/07/26 13:28 
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SIO 
0 


1313 


(S96 and S98) and (inquiry or 
query or question or request$4) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/07/26 13:29 


SIO 
1 


614 


(S96 and S98) and (inquiry or 
query or question or request$4) 
and live 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/07/26 13:29 


SIO 

2 


77 


(S96 and S98) and (inquiry or 
query or question or request$4) 
and live and (AI or (artificial adj 
intelligence)) 


US-PGPUB; 
U5PAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/07/26 13:30 
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